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Crisis Management & Hijack workshop Em%tes

Group
Security

30™ April 2016 |

09:00 - 09:30 Welcome and Intro

09:30 - 10:30 Contingency Response - MH 17 and MH 370 case study
Malaysian Airlines
Abdul Mujib Mohd Ali - Head of Security

10:30 - 11:15 ICAO Perspective
Capt Mohammed Aziz

11:15 - 11:30 Coffee Break

11:30 - 12:45 Crisis Management
Emirates Confingency Response
Monty Rahman & May Al Mansoori

12:45 - 15:45 Lunch

13:45 - 15:15 Family Assistance
Emirares Confingency Response
Michelle Hargreaves & Sophy Kurian

15:15 - 15:30 Coffee Break

15:30 - 17:00 Special Forces Intervention
Chelsea Group
Alastair Morrison OBE MC

17:30 - 23:00 Hijack Exercise Groups A & B



1 May 2016 |

09:00 - 09:30 Q&A
09:30 - 11:00 The Role of Airport Police in a Crisis
Airport Police
Col Mohamed Bin Dylan
11:00 - 11:15 Coffee Break
11:15 - 12:45 Human Factors and Hijack, A Paradigm Shifr
Aviation Psychologist, Dubai
Human Factors Group Chairman ISASI
Dr Edma Naddaf
12:45 - 13:30 Lunch
13:30 - 15:00 Security Risk Assessment
Emirates Group Security
Joss Da Silva - Vice President Security Planning & Risk
Karim Labib - Training Superintendent
15:00 - 16:00 Q&A

Closing remarks & Certificates
Emirates Group Security

Zack Zainal - Divisional Vice President



